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QUESTION 1

Your customer wants to install Windows Vista Premium on their PC. They have a 50 Gigabyte hard drive and 15
Gigabytes free space. Can they install it? 

A. Yes 

B. No, you need 60 gigabyte hard drive 

C. No, you need 20 gigabytes free space. 

D. No, you need 18 gigabytes free space 

Correct Answer: A 

 

QUESTION 2

Which of the following devices allows television signals to be received by a computer? 

A. Sound card 

B. Webcam 

C. Tuner card 

D. Video card 

Correct Answer: C 

 

QUESTION 3

Which of the following switches is used with the XCOPY command to copy directories and subdirectories, including
empty directories? 

A. /o 

B. /e 

C. /q 

D. /s 

Correct Answer: B 

 

QUESTION 4

Which of the following statements are true about SRAM? Each correct answer represents a complete solution. Choose
all that apply. 
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A. SRAM uses the flip-flop circuit 

B. SRAM does not use capacitors to store 1s and 0s. 

C. SRAM is more expensive than DRAM 

D. SRAM use capacitors to store 1s and 0s. 

Correct Answer: ABC 

 

QUESTION 5

Which of the following interfaces provides the fastest data transfer rate for printing a document on a printer? 

A. IEEE 802.11a 

B. IEEE 802.11b 

C. FireWire 800 

D. USB 2.0 

Correct Answer: C 
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