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QUESTION 1

Which of the following terms refers to printing on both sides of the paper? 

A. Duplex printing 

B. Simplex printing 

C. Dual printing 

D. Multiplex-printing 

Correct Answer: A 

 

QUESTION 2

Which of the following precautions should be taken to minimize the risk of damage to add-on cards and motherboard?
Each correct answer represents a complete solution. Choose three. 

A. Keep water and liquids away from them. 

B. Wear an antistatic wrist strap when handling them. 

C. Keep them in antistatic bags. 

D. Always clean them with a water spray gun. 

Correct Answer: ABC 

 

QUESTION 3

Under which environmental conditions is the risk of Electrostatic discharge (ESD) the highest? 

A. Low humidity 

B. High humidity 

C. Low temperature 

D. High temperature 

Correct Answer: A 

 

QUESTION 4

In which of the following conditions does BIOS need to be updated? Each correct answer represents a complete
solution. Choose two. 

A. If the operating system installed on the computer has bugs. 
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B. If the BIOS does not support new devices. 

C. If users have to use new hardware features or options that are supported by motherboard, but not supported by the
computer BIOS. 

D. If the software application installed on the computer stops responding frequently. 

Correct Answer: BC 

 

QUESTION 5

Which of the following devices used to connect LAN segment? 

A. Modem 

B. Hub 

C. Bridge 

D. Repeater 

Correct Answer: C 
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