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QUESTION 1

Which of the following terms BEST describes an employee who promotes green initiatives within an organisation? 

A. Green Champion. 

B. Green Evangelist. 

C. Green Advocate. 

D. Green Leader. 

Correct Answer: A 

 

QUESTION 2

Which of the following BEST describes the payback period of a Green IT programme? 

A. The time taken to realise the programme benefits. 

B. The time taken to repay the original investment. 

C. The time taken to raise the budget for the programme. 

D. The time taken to reclaim any budget overruns. 

Correct Answer: B 

 

QUESTION 3

Which of the following is the BEST way to secure senior management commitment to a Green IT programme? 

A. Ensure they understand the cost of doing nothing. 

B. Ensure they attend all initial project strategy meetings. 

C. Ensure they are credited with creating the programme. 

D. Ensure they are responsible for all new product procurement. 

Correct Answer: A 

 

QUESTION 4

Which of the following best describes the goal of capacity management? 

A. The process of ensuring IT services meet user demand. 

B. The process of ensuring the optimum use of data storage. 
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C. The process of ensuring the availability of new systems. 

D. The process of ensuring data is available on demand. 

Correct Answer: A 

 

QUESTION 5

Which of the following is a business benefit of using thin clients? 

A. Reduced data storage needs. 

B. Reduced maintenance costs. 

C. Reduced PC downtime. 

D. Reduced data duplication. 

Correct Answer: B 
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