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QUESTION 1

What is required in order to achieve ISO/IEC 20000 certification?

A. A member of ISO must always be present at the Cloud provider.

B. Documentation alone is enough to be certified.

C. The Cloud provider\\'s IT systems must be upgraded to use ISO software.

D. The Cloud provider\\'s staff also needs to adhere to the described procedures and instructions.

Correct Answer: D

QUESTION 2

What is a good question to ask a prospective Cloud provider?
A. How can we access the servers in case of an incident?

B. How is data partitioning done?

C. What are the names of the Service desk employees?

D. What are the provisions when a service ends?

Correct Answer: D

QUESTION 3
What is a difference between XML and HTML?

A. XML is used to format many types of documents and structures; HTML formats the display of content in a web-
browser.

B. HTML is used to format many types of documents and structures; XML formats the display of content in a web-
browser.

C. HTML can be used to format the display of content in a web-browser, XML cannot.
D. XML can be used to format the display of content in a web-browser, HTML cannot.

Correct Answer: A

QUESTION 4
What is the most important feature of a virtualized environment?

A. Multiple applications can be used by a single user.
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B. Multiple computers can be connected to a single network.
C. Multiple operating systems can be used on a single hardware platform
D. Multiple users can be active on a single network.

Correct Answer: C

QUESTION 5

What is the purpose of a load balancer?

A. To distribute and balance the load when provisioning/de-provisioning
B. To spread the load of applications over the day

C. To make sure that each network request has exactly one response
D. To generate load on a test server

Correct Answer: A
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