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QUESTION 1

What is the objective of the Security Management process? 

A. to manage information security effectively for critical services only 

B. to manage information security effectively for IT staff 

C. to manage information security effectively relating to the financial administration of service activities 

D. to manage information security effectively within all service activities 

Correct Answer: D 

 

QUESTION 2

What would increase the amount of detail in the Configuration Management Database (CMDB)? 

A. Increasing the scope of the CMDB 

B. Increasing the number of attributes of each Configuration Item (CI) in the CMDB 

C. Increasing the number of records in the CMDB 

D. Increasing the use of the CMDB 

Correct Answer: B 

 

QUESTION 3

What are the key contents of an IT Service Management system? 

A. A documented organizational and operational structure 

B. A software system for the ticket 

C. A software system to monitor the key performance indicators (KPIs) 

D. Systematic processes for ticket recording and follow-up only 

Correct Answer: A 

 

QUESTION 4

What has to be included in a well defined process? 

A. Expected outcomes 

B. Functions 
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C. Statistical support 

D. Timelines 

Correct Answer: A 

 

QUESTION 5

Deming proposed a system of continuous improvement. Which four activities does this system involve? 

A. Plan. Do. Check and Act 

B. Plan. Do. Evaluate and Act 

C. Plan. Perform. Audit and Improve 

D. Plan. Perform. Evaluate and Act 

Correct Answer: A 
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