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QUESTION 1

Which one of the following activities is NOT part of the Deming Cycle? 

A. Act 

B. Plan 

C. Do 

D. Co-ordinate 

Correct Answer: D 

 

QUESTION 2

What do customer perceptions and business outcomes help to define? 

A. The value of a service 

B. Governance 

C. Total cost of ownership (TCO) 

D. Key performance indicators (KPIs) 

Correct Answer: A 

 

QUESTION 3

Which process is responsible for the availability, confidentiality and integrity of data? 

A. Service catalogue management 

B. Service asset and configuration management 

C. Change management 

D. Information security management 

Correct Answer: D 

 

QUESTION 4

Which one of the following is an objective of release and deployment management? 

A. To standardize methods and procedures used for efficient and prompt handling of all changes 

B. To ensure all changes to service assets and configuration items (CIs) are recorded in the configuration management
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system (CMS) 

C. To ensure that the overall business risk of change is optimized 

D. To define and agree release and deployment plans with customers and stakeholders 

Correct Answer: D 

 

QUESTION 5

Which process is responsible for ensuring that appropriate testing takes place? 

A. Knowledge management 

B. Release and deployment management 

C. Service asset and configuration management 

D. Service level management 

Correct Answer: B 
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