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QUESTION 1

What type of baseline captures the structure, contents and details of the infrastructure and represents a set of items that
are related to each other? 

A. Configuration baseline 

B. Project baseline 

C. Change baseline 

D. Asset baseline 

Correct Answer: A 

 

QUESTION 2

What are customers of IT services who work in the same organization as the service provider known as? 

A. Strategic customers 

B. External customers 

C. Valued customers 

D. Internal customers 

Correct Answer: D 

 

QUESTION 3

Which of these would fall outside the scope of a typical service change management process? 

A. A change to a contract with a supplier 

B. A firmware upgrade to a server that is only used for IT Service Continuity purposes 

C. An urgent need to replace a CPU to restore a service during an incident 

D. A change to a business process that depends on IT Services 

Correct Answer: D 

 

QUESTION 4

Which of the following should NOT be a concern of Risk Management? 

A. To ensure that the organization can continue to operate in the event of a major disruption or disaster 
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B. To ensure that the workplace is a safe environment for its employees and customers 

C. To ensure that the organization assets, such as information, facilities and building are protected from threats,
damage or loss 

D. To ensure only the change requests with mitigated risks are approved for implementation 

Correct Answer: D 

 

QUESTION 5

Which of the following is a responsibility of Supplier Management? 

A. Development, negotiation and agreement of contracts. 

B. Development, negotiation and agreement of Organizational Level Agreements 

C. Development, negotiation and agreement of Service Level Agreements. 

D. Development, negotiation and agreement of Service Portfolio 

Correct Answer: A 
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