
https://www.passapply.com/ex0-001.html
2024 Latest passapply EX0-001 PDF and VCE dumps Download

 

 

 

EX0-001Q&As

ITIL Foundation (syllabus 2011)

Pass EXIN EX0-001 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.passapply.com/ex0-001.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by EXIN
Official Exam Center

 

 

Latest EX0-001 Dumps | EX0-001 Exam Questions | EX0-001 Braindumps                                1 / 3

https://www.passapply.com/ex0-001.html
https://www.passapply.com/ex0-001.html
https://www.passapply.com/ex0-001.html


https://www.passapply.com/ex0-001.html
2024 Latest passapply EX0-001 PDF and VCE dumps Download

QUESTION 1

A configuration model can be used to help 1) Assess the impact and cause of incidents and problems 2) Assess the
impact of proposed changes 3) Plan and design new or changed services 4) Plan technology refresh and software
upgrades 

A. 1, 2 and 3 only 

B. All of the above 

C. 1, 2 and 4 only 

D. 3 and 4 only 

Correct Answer: B 

 

QUESTION 2

Which role is accountable for a specific service within an organization? 

A. The Service Level Manager 

B. The Business Relationship Manager 

C. The Service Owner 

D. The Service Continuity Manager 

Correct Answer: C 

 

QUESTION 3

Which of the following defines the level of protection in Information Security Management? 

A. The IT Executive 

B. The ISO27001 Standard 

C. The Business 

D. The Service Level Manager 

Correct Answer: C 

 

QUESTION 4

What is the Service Pipeline? 

A. All services that are at a conceptual or development stage 
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B. All services except those that have been retired 

C. All services that are contained within the Service Level Agreement (SLA) 

D. All complex multi-user services 

Correct Answer: A 

 

QUESTION 5

Which one of the following is the BEST definition of the term service management? 

A. A set of specialized organizational capabilities for providing value to customers in the form of services 

B. A group of interacting, interrelated, or independent components that form a unified whole, operating together for a
common purpose 

C. The management of functions within an organization to perform certain activities 

D. Units of organizations with roles to perform certain activities 

Correct Answer: A 
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