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QUESTION 1

Which of the following tasks are performed by the RES Workspace Manager Agent Service? 

1.

 Checking Datastore connectivity 

2.

 Unlocking and locking the User Registry 

3.

 Handle license requests 

A. Only 1 

B. 1 and 2 

C. 2 and 3 

D. 1, 2 and 3 

Correct Answer: D 

 

QUESTION 2

What RES Workspace Manager feature must an administrator use to monitor if users save files to the local hard drive of
their computers? 

A. Read-Only Blanketing in Enabled mode 

B. Read-Only Blanketing in Learning mode 

C. Files and Folder Security in Enabled mode 

D. Files and Folder Security in Learning mode 

Correct Answer: B 

 

QUESTION 3

Is it necessary to set the Applications Security in Learning mode when an administrator adds a new application to the
environment? 

A. No, it is possible to only enable Learning mode for the specific application. 

B. No, executables launched by the new application will be allowed automatically. 

C. Yes, to fine-tune your application the environment needs to be put in Learning mode. 
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D. Yes, otherwise you will not be able to run the newly installed application. 

Correct Answer: A 

 

QUESTION 4

An administrator has configured User Settings for a specific application to track registry and files. At application level,
the User Setting is enabled. Start tracking changes is configured to track changes immediately. 

However, no changes are being preserved for users of the application. Which of the following could be the cause of this
problem? 

1.

 Sampling mode is disabled. 

2.

 User Settings is disabled at global level. 

3.

 "Preserve" and "Apply" are both checked. 

4.

 "Allow users to restore their own settings" is disabled. 

A. 1 and 2 only 

B. 3 only 

C. 2 only 

D. 4 only 

Correct Answer: C 

 

QUESTION 5

The administrator has been sampling for several months and you run the Workspace Designer using these DTS files.
How can you be sure you only use the data from the last month? 

A. Simply leave out the DTS files older than 30 days. 

B. It is not possible to filter the data in DTS files. 

C. Select Only show objects accessed in last 30 days. 

D. In the Workspace Designer filter out the old data. 

Correct Answer: C 
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