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QUESTION 1

What is an indirect cost of downtime that is difficult to quantify?
A. Legal fees

B. Lost revenues

C. Idle employees

D. Damaged brand perception

Correct Answer: D

QUESTION 2

Which method of physical security offers superior protection?
A. Smart card

B. Biometric scan

C. Video surveillance

D. Combination of methods

Correct Answer: D

QUESTION 3

According to the Ideal Gas Law, what happens to the pressure when the temperature is increased and the volume is
held constant?

A. The pressure does not change.

B. The pressure initially increases and then decreases.
C. The pressure increases.

D. The pressure decreases.

Correct Answer: C

QUESTION 4
An infrared scan of cabling can detect what two problems? (Choose two.)

A. An overloaded circuit
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B. A loose connection
C. Compatibility errors
D. Electrical interference

Correct Answer: AB

QUESTION 5

Which statement describes a difference between fiber and copper cabling?

A. Copper is generally less expensive than fiber for long runs.

B. Copper is generally less expensive than fiber for short runs.

C. Signals can be transmitted longer distances over copper than multi-mode fiber.
D. Signals can be transmitted longer distances over copper than single-mode fiber.

Correct Answer: B
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