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QUESTION 1

Devices of a particular device category are due for certification. 

What is the correct process to replace the sample devices? 

A. 1. Determine sample devices using the lot procedure 

2.

 Automatically create work orders for removal 

3.

 Schedule and execute work orders 

4.

 Manually perform device replacement in the system 

5.

 Perform completion confirmation 

B. 1. Create work order for device replacement in the system 

2.

 Automatically determine sample devices in the system 

3.

 Schedule and execute work orders 

4.

 Automatically perform device replacement in the system 

5.

 Perform completion confirmation 

C. 1. Create work order for device replacement in the system 

2.

 Determine sample devices using the lot procedure 

3.

 Schedule and execute work orders 

4.

 Perform completion confirmation 
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5.

 Automatically perform device replacement in the system 

D. 1. Determine sample devices using the lot procedure 

2.

 Automatically create work orders for removal 

3.

 Schedule and execute work orders 

4.

 Process completion confirmation 

5.

 Automatically perform device replacement in the system 

Correct Answer: D 

 

QUESTION 2

A factor operand FACTOR1 is defined in the master data as follows: 

-

In installation facts, FACTOR1 has a value of 10 from November 1 2012 to December 31 9999. 

-

In rate facts, FACTOR1 has a value of 1 from July 1 2012 to December 31 9999. 

-

In rate category facts, FACTOR1 has a value of 5 from June 1 2012 to December 31 9999. 

Using this master data, you bill the contract from July 1 2012 to July 31 2012. 

What value will the billing engine determine for the operand FACTOR1? 

A. 10 

B. 16 

C. 1 

D. 5 

Correct Answer: D 
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QUESTION 3

Your customer has multiple portions defined, and is designing the meter reading units (MRUs) to be allocated. 

Which rule is applicable? 

A. A portion\\'s MRUs must have the same end of the meter reading period. 

B. A portion\\'s MRUs must be allocated to the same regional structure elements. 

C. A portion\\'s MRUs must have the same scheduled meter reading date. 

D. A portion\\'s MRUs must be allocated to the relevant billing classes. 

Correct Answer: A 

 

QUESTION 4

Which types of services are supported by the Industry Solution for Utilities? (Choose three) 

A. Toll collection 

B. Waste disposal 

C. Electricity 

D. Waste water 

E. Mobile telephone 

Correct Answer: BCD 

 

QUESTION 5

Which blocks can you set on the contract account? (Choose three) 

A. Central block 

B. Outgoing payments 

C. Dunning 

D. Outsorting 

E. Interest 

Correct Answer: BCE 
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