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QUESTION 1

Exhibit: Identify TWO main advantages of this approach to incident management. (3 credits, for 1 out of 2 correct 1
credit) 3 credits [K4]

Questions 63 - 65

Atesttzamis keepinglozs of the incidents that they observe. They use a
commonly-available word processor to write the incident reportsin individuzl file,

which zre held in sharedstorage. They track the incidents along with some incident
details, in a spreadsheet.

Number of correct answers: 2

A. Quick to set up and cheap

B. Electronic rather than manual

C. Allows attachments (e.g. screen prints) to be linked to the incident reports
D. Can easily be integrated with open source tools

E. Large files are not a problem

Correct Answer: AB

QUESTION 2

To support code reviews a checklist will be developed. Which TWO questions from the list would you implement as part
of the code review checklist? 3 credits [K3]

Number of correct answers: 2

A. Are any magic numbers (numeric literals) used, other than 0 or 1?

B. Can each item be implemented with the techniques, tools, and resources available?
C. Is it possible during acceptance testing to verify whether the item has been satisfied?
D. Is the item specified in an exact, unambiguous way?

E. Is there any logic containing no statements and no explanation as to why it is empty?

Correct Answer: AE

QUESTION 3

The comment frequency of the code fragment is 13%. To which 1ISO 9126 quality attribute does a good level of
comment frequency especially contribute? 1 credit [K2]
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Number of correct answers: 1
A. Portability

B. Maintainability

C. Usability

D. Efficiency

Correct Answer: A

QUESTION 4

Which of the following is a dynamic analysis technique related to improving application performance? 1 credit [K2]
Number of correct answers: 1

A. Code complexity analysis

B. Profiling

C. Network package sniffing

D. Spelling and grammar checking

Correct Answer: B

QUESTION 5

Which of the following is an example of testing as part of the software design phase? 1 credit [K2] Number of correct
answers: 1

A. A design review meeting

B. An architect translating requirements into design
C. Performing unit tests against design

D. A test log showing code coverage achieved

Correct Answer: A
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