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QUESTION 1
Which of the following BEST explains the use of cause-effect graphing?

A. Useful to gain a graphical overview of a program\\'s logical structure and are typically used as the basis for creating
decision tables.

B. Used with the purpose that with a limited set of test cases a reasonable level of coverage can be achieved.
C. Used to test the ability of the software to enter into and exit from defined states via valid and invalid transitions.

D. Used as a clear method to verify testing of all pertinent combinations of conditions and to verify that all possible
combinations are handled by the software under test.

Correct Answer: A

QUESTION 2

A diamond retailer is introducing a new stock taking system. Each diamond is assigned a character that represents the
colour. The valid domain for the character ranges from D to Z. The colour is then graded using the following scale:

Colour D-F G-J K-Nger N-R S-Z
N
Grade | Colourless | Near Qq?aint Very light Light
Colourless 43- yellow vellow yellow
Q°

Which of the following test sets will provide the best equivalence partitioning coverage?
A.D,F,G H K, MN,P,T,Z

B.D,G,K,N, S

C.A E,H L PT,?

D.E,H,L MU,

Correct Answer: C

QUESTION 3

The use case will be used as a basis for the design of usability test scenario\\'s. As a tester you are asked to review the
ATM use case from the perspective of usability testing. As a tester you are asked to review the ATM use case provided
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below. The use case will be used as a basis for functionality testing to be performed later.

System: XYZ Bark ATM

Goal of test The goal of this use case is ta test the withdrawal of ¢
from the ATH

Description Context: This is core functionality, so this isan i
test of a frequent usage function

Actors: Any user may use this functio

Preconditions | The ATMis on and functional

The wser has a current debit gar ’

Description of | ATM start screen is sh

use case flow
the user inse
. fthe user ty
. the user Qas with receipt"
£50
¥ no further service”

turns the card, delivers £50 and a receipt,
creen and displays the start screen

o

t
th

Expected results

Failure creen instructions not clearly displayed
! On screen instructions not simple to follow

Card not returned (see functional tests)

onal MNote response times
attention points

Which one of the comments, described hereafter, would be the MOST important one you would make?
A. Acceptance criteria not defined

B. Business priority is missing

C. Post condition not defined

D. Alternative flows are missing

Correct Answer: D

QUESTION 4

As part of defining an approach the usability, acceptance criteria need to be defined. Which of the following acceptance
criteria would be appropriate for operability?

A. Percentage of participants who completed each task correctly
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B. Mean extent to which each task was completely and correctly achieved, scored as a percentage
C. Mean time taken to complete each task (for correctly completed tasks)
D. SUMI user satisfaction score

Correct Answer: C

QUESTION 5

You are working as a tester on a project to develop a point-of-sales system for grocery stores. Which of the following is
a product risk that could be identified for such a system?

A. The arrival of a more reliable competing product on the market

B. Delivery of an incomplete test release to the first cycle of system test
C. An excessively high number of defect fixes fail during re-testing

D. Failure to accept allowed credit cards

Correct Answer: D
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