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QUESTION 1

The term "Defect" is related to the term "Fault" because a fault is a defect, which has not yet been identified.

A. True
B. False

Correct Answer: A

QUESTION 2

When you believe the problem has been solved, it is logical to assume that your customer also agrees.
A. True

B. False

Correct Answer: B

QUESTION 3

The data that is available with the optimizing process gives us a new perspective on testing.
A. True

B. False

Correct Answer: A

QUESTION 4

Software testing accounts for what percent of software development costs?
A. 10-20

B. 5-10

C. 70-80

D. 40-50

Correct Answer: D
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QUESTION 5

Within an organization, a service-level agreement is most effective when it is an ongoing negotiation and improvement
process.

A. True
B. False

Correct Answer: A
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