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QUESTION 1

Quality assurance is the process by which product quality is compared with applicable standards, and the action taken
when nonconformance is detected.

A. True
B. False

Correct Answer: A

QUESTION 2

With the optimizing process, the organization has the means to identify the weakest elements of the process and to fix
them.

A. True
B. False

Correct Answer: A

QUESTION 3

A non sampling error relates to the sample properly reflecting the true characteristics of the population.
A. True

B. False

Correct Answer: B

QUESTION 4

Listening is the most frequently used form of communication.
A. True

B. False

Correct Answer: A
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QUESTION 5

Information and analysis evaluations do not depend on

A. Whether or not the company uses particular technologies to analyze data
B. Whether or not the company has an information department or an officer
C. All the above

D. How activities are organized

Correct Answer: C
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