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QUESTION 1

Which of the following is NOT included in ISO guidelines?
A. Purchaser and Supplier

B. Internal Quality System Audits

C. Management principles

D. Documentation

Correct Answer: C

QUESTION 2

The objective of risk analysis is to help IT management strike an economic balance between the impact of risks and the
cost of protective measures.

A. True
B. False

Correct Answer: A

QUESTION 3

The Cost of Quality is usually the
A. Cost of Risk Assessment

B. Cost of Rework

C. Cost of Prototyping

D. Cost of Testing

Correct Answer: A

QUESTION 4

The is also known as V and V.
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A. Software Testing

B. Reviews and Inspections
C. Software OA

D. None of the above

E. All of the above

Correct Answer: E

QUESTION 5

Achieving quality requires:

A. Exceeding the customer\\'s expectations

B. Focusing on the customer

C. Meeting all the definitions of quality

D. All the above

E. Understanding the customer\\'s expectations

Correct Answer: D
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