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QUESTION 1

Consensus means: 

A. Whatever the boss says 

B. You don\\'t have to like it, you just have to be able to accept it 

C. Compromise 

D. Majority rules 

Correct Answer: 

 

 

QUESTION 2

To reduce the cost of removing defects, inspections should be emphasized, together with any other cost-effective
techniques. The role of functional system testing should then be changed to one of gathering quality data on the
programs. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 3

The term "Defect" is related to the term "Fault" because a fault is a defect, which has not yet been identified. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 4

Quality and quality assurance are synonymous. 

A. True 

B. False 
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Correct Answer: B 

 

 

QUESTION 5

The National Quality Awards provide a basis for successful benchmarking against other companies. 

A. True 

B. False 

Correct Answer: A 
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