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QUESTION 1

The Malcolm Baldridge Award was created by Public Law 100-107, signed into law on 20th Aug 1987. 

A. True 

B. False 

Correct Answer: A 

 

 

QUESTION 2

What is the present value of money of a $10,000 expenditure that you will spend one year from now if money is worth
14 percent? 

A. $1600 

B. $8770 

C. $8600 

D. $2630 

Correct Answer: B 

 

 

QUESTION 3

The Pareto analysis is most effective for _________________. 

A. Showing relationships between items 

B. Measuring the impact of identified items 

C. Ranking items by importance 

Correct Answer: C 

 

 

QUESTION 4

Configuration management can be applied to non-test changes. 

A. True 
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B. False 

Correct Answer: A 

 

 

QUESTION 5

For most projects, a little analysis shows that there are two distinct activities involved: 

A. The removal of defects 

B. The assessment of program quality 

C. Application of technology to critical tasks 

D. A and B Above 

Correct Answer: C 
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