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QUESTION 1

ISO / IEC 15504: Process Assessment is formerly known as:
A. PDCA

B. SPICE

C.ITIL

D. ISMS

Correct Answer: B

QUESTION 2

Which one of the following is NOT one of the change control procedures?

A. Proposed change should be formally approved

B. Developers should make the program changes.

C. An independent person, other than the person who made the change, should test the final revised program.
D. Developer should provide access rights for the change in configuration management tool.

E. The documentation system should be updated with all change sheets or change registers

Correct Answer: D

QUESTION 3

One of the critical success factors in acquiring COTS software is that the vendor will continue to provide additional
features in the future. This critical success factor is commonly referred to as:

A. Ease of Use
B. Expandability
C. Maintainability
D. Transferability
E. Reliability

Correct Answer: B

QUESTION 4
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Quality Control practices should be performed during which of the following product phases?
A. Product Acquisition

B. Product Development

C. Product Operation

D. All of the above

E. None of the above

Correct Answer: D

QUESTION 5

Which of the following is NOT an example of Programmed Controls?
A. A Control Total

B. A Hash Total

C. Logic Test

D. Limit Checks

Correct Answer: C
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