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QUESTION 1
What is a Notification?

A. A new Knowledge article created by a Business Rule

B. A tool for alerting users that events that concern them have occurred

C. A message through Connect related to a Change Request
D. An emalil file attachment

Correct Answer: B

QUESTION 2

Security rules are defined to restrict the permission of users from viewing and interacting with data. What are these

security rules called?

A. Role Assignment Rules
B. CRUD Rules

C. Scripted User Rules

D. Access Control Rules

E. User Authentication Rules

Correct Answer: D

QUESTION 3

What is the Import Set Table?

A. A table where data will be placed, post-transformation
B. A table that determines relationships

C. A staging area for imported records

D. A repository for Update Set information

Correct Answer: C

QUESTION 4

When creating a new notification, what must you define?
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Choose 3 answers

A. What is the content of the notification

B. The associated knowledge base

C. Under what conditions is the notification sent
D. Who receives the notification

E. Settings for handling inactive user accounts

Correct Answer: ACD

QUESTION 5

The customer has asked that your change the default layout of the task list.
1.

Number

2.

Task Type

3.

Parent

4,

Short Description

5.

Assignment Group

6.

Assignment

7.

Updated

After navigation to the list, where would you click, to meet this requirement?
A. Right click on any column header, Context menu > Configure > List Layout
B. Right click List Gear icon > Configure > Columns

C. Click List Context Menu >Personalize List

D. Click List Context Menu > Configure Columns
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Correct Answer: B
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