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QUESTION 1

What feature allows, you to limit who is able to contribute or read knowledge within a knowledge base? 

A. Categories 

B. Roles 

C. User Criteria 

D. Groups 

Correct Answer: C 

 

QUESTION 2

Which of the following statements is true when a new table is created by extending another table? 

A. The new table archives the parent table and assumed its roles in the database 

B. The new table inherits all of the Business Rules, Client Scripts, and UI Policies of the parent table, but none of the
existing fields 

C. The new table inherits all of the fields of the parent table and can also contain new fields unique to itself 

D. The new table inherits all of the fields, but does not inherit Access Control rules, Client Scripts, and UI Policies of the
parent table 

Correct Answer: C 

 

QUESTION 3

What attributes can you manage, using System Properties > Basic Configuration UI16? (Choose five.) 

A. Browser tab title 

B. Module text color 

C. Preferred browser 

D. Base theme 

E. Font style 

F. Animation style 

G. Header background color 

H. Banner Image 

Correct Answer: ABDGH 
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Reference: https://docs.servicenow.com/bundle/rome-platform-user-interface/page/administer/navigation-and-
ui/task/t_ConfigureLogoColorsSysDfltsUI16.html 

 

QUESTION 4

Each knowledge bases can have unique lifecycle workflows, user criteria, category structures, and management
assignments. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 5

What is the primary objective of the Display Business Rule? 

A. To monitor fields on a form, and provide feedback 

B. To use a shared g_scratchpad object, which can be sent to the client, as part of the form 

C. To set files to mandatory, hidden, and read-only 

D. To define what happens on a form, when a particular fled changes 

Correct Answer: B 
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