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QUESTION 1

Configuration will not affect what others see on their forms.
A. True

B. False

Correct Answer: B

QUESTION 2

Tables may have a One to Many relationships. From the Service Catalog, what are examples of tables having a one to
many relationships? (Choose three.)

A. One Approval can have many Requests

B. One Request can have many Requested Items

C. One Requested Item can have many Approvals

D. One Requested Item can have many Catalog Tasks
E. One Cart can have many Requests

Correct Answer: BCD

QUESTION 3

What defines conditions that are evaluated against users to determine which users can create, read, write, and retire
knowledge articles.

A. User conditions
B. User info

C. User Criteria

D. User permissions

Correct Answer: C

QUESTION 4
On Access Control Definitions, what are ways you can set the permissions on a Table?

Choose 3 answers
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A. Groups

B. CRUD

C. Roles

D. Script that sets the answer variable to true or false
E. Conditional Expressions

Correct Answer: CDE

QUESTION 5

From a related list, what would a user click for personalize the layout of the columns?
A. Magnifier

B. Context Menu

C. Pencil

D. Gear

Correct Answer: D
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