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QUESTION 1

Group records are stored in which table?
A. Group [sn_user_group]

B. Group [sys_user_group]

C. Group [s_sys_group]

D. Group [u_sys_group]

Correct Answer: B

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0832548

QUESTION 2

From a form, what would you click to add additional fields to the form? (Choose two.)
A. Context Menu > Form > Layout

B. Context Menu > Configure > Form Layout

C. Context Menu > Configure > Form Design

D. Right click on header > Add > Field

E. Context Menu > Form > Designer

F. Right click on header > Configure > UX Dashboard

Correct Answer: BD

Reference: https://docs.servicenow.com/bundle/rome-it-service-management/page/product/change-
management/task/t_CreateCustomField.html

QUESTION 3

What needs to be specified, when creating a Business Rule? (Choose four.)
A. Ul action

B. Table

C. Fields to update

D. Who can run

E. Script to run
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F. Application scope
G. Update set

H. Timing

I. Condition to evaluate
Correct Answer: ABEF

Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/list-
administration/task/t_EditingAUIAction.html

QUESTION 4

Which of the following statements describes how data is organized in a table?
A. A column is a field in the database and a record is one user

B. A column is one field and a record is one row

C. A column is one field and a record is one column

D. A column contains data from one user and a record is one set of fields

Correct Answer: B

QUESTION 5

Which modules can you use to create a new table?
Choose 2 answers

A. Tables and Columns

B. Schema Map

C. Dictionary

D. Tables

Correct Answer: AD
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