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QUESTION 1

Which module is used as the first step for importing data? 

A. Coalesce Data 

B. Transform Data 

C. Import Data 

D. Load Data 

Correct Answer: D 

 

Reference: https://docs.servicenow.com/bundle/paris-platform-administration/page/administer/import-
sets/concept/c_ImportDataUsingImportSets.htm 

 

QUESTION 2

How are local flow variables accessed in the Flow Designer Data panel? 

A. As newly generated icons 

B. As scratchpad variables 

C. As new tabs 

D. As data pills 

Correct Answer: D 

 

QUESTION 3

Which one of the following statements describes the purpose of a Service Catalog workflow? 

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals 

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes 

C. A Service Catalog workflow is used to drive complex fulfillment processes and sends notifications to defined users or
groups 

D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications 

Correct Answer: C 

 

QUESTION 4
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Which type of ServiceNow script runs on the web browser? 

A. Server script 

B. Local script 

C. Database script 

D. Client script 

Correct Answer: D 

 

QUESTION 5

ServiceNow contains over 25 different report types. What are some of the types? 

Choose 5 answers 

A. Pie 

B. Speedometer 

C. Odometer 

D. Thermometer 

E. Horizontal Bar 

F. Semi-Donut 

G. Donut 

Correct Answer: ABEFG 
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