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QUESTION 1

When importing spreadsheet data into ServiceNow, in which step does the data get written to the receiving table? 

A. Run Transform 

B. Run Import 

C. Import Dataset 

D. Execute Transform 

E. Schedule Transform 

Correct Answer: A 

 

 

QUESTION 2

What ServiceNow feature allows you to include data from a secondary related table on a report? 

A. SQL 

B. Dot Walking 

C. Outer Join 

D. Joins 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/rome-now-
intelligence/page/use/reporting/concept/c_HowToAccessRelatedTables.html 

 

QUESTION 3

ServiceNow contains over 25 different report types. What are some of the types? 

Choose 5 answers 

A. Pie 

B. Speedometer 

C. Odometer 

D. Thermometer 

E. Horizontal Bar 
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F. Semi-Donut 

G. Donut 

Correct Answer: ABEFG 

 

 

QUESTION 4

New records, new groups, and modified configuration Items (Cls): what do they have in common? 

A. They are included in an Update Set 

B. They are not captured in an Update Set 

C. They are customizations 

D. They do not have anything in common 

Correct Answer: A 

 

QUESTION 5

What is the platform name for the User table? 

A. u_users 

B. sys_users 

C. x_users 

D. sys_user 

Correct Answer: D 
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