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QUESTION 1

Analysis of data on all product returns is important because 

. Failure rates change with length of product usage. 

. Changes in design and in customer use are often well reflected. . Immediate feedback and analysis of 

product performance becomes available. 

A. I only 

B. I andIIIonly 

C. IIandIIIonly 

D. I,IIandIII 

Correct Answer: D 

 

QUESTION 2

Which of the following quantitative methods does NOT apply to the assessment of actual system/ component reliability? 

A. Statistical analysis of field test and failure data. 

B. Statistical allocation of reliability goals. 

C. Evaluation of laboratory test data. 

D. Analysis of results of reliability demonstration tests. 

Correct Answer: B 

 

QUESTION 3

Which of the following items is the MOST important consideration when selecting an audit team member? 

A. Being familiar with the organization that will be audited. 

B. Being competent in auditing techniques. 

C. Being competent in many quality control techniques. 

D. Having technical knowledge of the area being audited. 

Correct Answer: B 

 

QUESTION 4
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You are requested by top management to establish an audit program of the quality systems in each branch plant of your
firm. Which of the following schemes would you use in selecting the audit team to optimize continuity, direction,
availability, and technology transfer? 

A. A full time audit staff. 

B. All volunteer audit staff. 

C. Hybrid audit staff (a proportion of answers a and b above). 

D. An outside consulting firm. 

Correct Answer: C 

 

QUESTION 5

The term "quality audit" can refer to the appraisal of the quality system of 

. An entire plant or company. 

. One product. 

. One major quality activity. 

A. I only 

B. I,IIandIII 

C. IIandIIIonly 

D. I andIIIonly 

Correct Answer: B 
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