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QUESTION 1

Mike works as a Technician for Umbrella Inc. The company is using symmetric Network Address Translation (NAT) in
their network. Mike requires a workaround for the SIP devices. Mike is using IP phones from multiple vendors, as well
as open source SIP clients.

Which of the following solutions will work to allow the SIP implementation to pass through the NAT solution?

A. TURN

B. STUN

C. 802.1p

D. UPnP

Correct Answer: A

QUESTION 2

Adam works as a Technician for PassGuide Inc. He has been asked to recommend an appropriate network bandwidth
for a medium to large business. The company will use it for the IP phones, as well as for the data connection.

Which of the following would Adam recommend?
A. ISDN BRI

B. DS1

C.DSO

D. ISDN PRI

Correct Answer: D

QUESTION 3

What is the highest Mean Opinion Score (MOS) value?
A.3

B.2

C.5

D. 4

Correct Answer: C
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QUESTION 4

Which of the following allows PBX to determine the route an outbound call should follow?
A. Gateway

B. Router

C. Automatic Route Selection (ARS)

D. Automatic Call Distributor (ACD)

Correct Answer: C

QUESTION 5

Which of the following is a signaling protocol?
A.NTP

B. SIP

C.STP

D. VTP

Correct Answer: B
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