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QUESTION 1

Some of the sources for different types of error that can be quantified using Statistical Analysis are which of these? 

A. Error in sampling 

B. Bias in sampling 

C. Error in measurement 

D. All of the above 

Correct Answer: D 

 

QUESTION 2

The most important aspect of functional requirements is that they 

A. describe a single, measurable performance 

B. describe how a product or service should operate 

C. be traceable to the voice of the customer 

D. provide upper and lower performance limits 

Correct Answer: C 

 

QUESTION 3

Kanban establishes a means of monitoring production, conveyance and delivery information such that efficient flow is
established. The method used by Kanban is to require a _________ before anything moves. 

A. Sign-off 

B. Signal 

C. Bell to ring 

D. Work order 

Correct Answer: B 

 

QUESTION 4

Lean Enterprise is based on the premise that anywhere work is being done which of these is also occurring? 

A. Money is being spent 
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B. Waste is being generated 

C. Waste is being calculated 

D. Waste is being eliminated 

Correct Answer: B 

 

QUESTION 5

Common and Special Cause ______________ are the focus of Statistical Process Control. 

A. Prediction 

B. Ideation 

C. Capability 

D. Variation 

Correct Answer: D 
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