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QUESTION 1

Which of the following is responsible for providing estimates on timeframes, resources and related issues when an
implementation plan is created? 

A. The customer. 

B. The project team. 

C. The sales consultant. 

D. The manager of the imaging department 

Correct Answer: B 

 

QUESTION 2

Once the customer has signed off on the formal requirements documentation, what happens when new 

requirements are added to the solution if there are no controls in place? 

A. Requirements creep 

B. Requirements renewal 

C. Requirements expansion 

D. Requirements re-gathering 

Correct Answer: A 

 

QUESTION 3

When a consultant recommends a scanner to a client, what percentage of the scanned pages need to be 

two-sided in order to cost justify a duplex scanner? 

A. 10-20% 

B. 30-40% 

C. 50-60% 

D. 70-80% 

Correct Answer: A 

 

QUESTION 4
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A business requires its employees to have access to internal documents via the Internet. Which of the following
technologies will allow access to those documents and maintain security of the connection? 

A. Checksumming 

B. Public Key Infrastructure (PKI) 

C. Watermarking 

D. Virtual Private Network (VPN) 

Correct Answer: D 

 

QUESTION 5

Certkiller will have 185,000 three-page documents to scan into a new document imaging system each year. 

Additionally, the company wishes to convert the same volume of documents for each of the five prior 

years. Based on the Certkiller \\'s goal of having a system that will provide sufficient storage for images for both the
backlog information and for five years on a go-forward basis, what is the minimum amount of storage space required if
the average image size is 50KB per page? 

A. 92.5GB 

B. 113.75GB 

C. 277.5GB 

D. 300GB 

Correct Answer: C 
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