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QUESTION 1

An organization currently microfilms all source documents. While filming, the source document is unavailable for a
minimum of three days. A document imaging system has been proposed where documents will now be scanned. What
is the best advantage of the proposed system?

A. Scanned images are higher quality.

B. Scanners are more reliable than cameras.

C. Microfilm can be created from the scanned documents.

D. Documents are available immediately.

Correct Answer: D

QUESTION 2

A salesconsultant has proposed two different storage solutions: a network-attached RAID array or a
network-attached jukebox. What is the major difference between these two solutions?

A. Jukebox storage capacity is higher.

B. RAID array storage capacity is higher.

C. The jukebox allows for faster retrieval.

D. The RAID array allows for faster retrieval.

Correct Answer: A

QUESTION 3

Certkiller processes a very large number of invoices daily that are of non-standard sized and different
thickness. Which of the following is the most important criterion for selecting a scanner for Certkiller ?
A. ADF

B. Lamps

C. High Speed

D. Despeckling

Correct Answer: A

QUESTION 4
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While reviewing a projects proposed timeline, it is found that the Document Management System (DMS) rollout
schedule is unrealistic. A discussion should be held FIRST with the:

A. Chief Executive Officer (CEO).
B. project sponsor.

C. end-users.

D. system storage managers.

Correct Answer: B

QUESTION 5
Certkiller needs to send scanned forms to various remote offices. They receive and scan 100 forms a day.

Approximately how long would it take to transmit 100 50KB images using a 56Kbps modem assuming a 10% throughput
reduction for overhead?

A. 8 minutes

B. 13 minutes
C. 18 minutes
D. 26 minutes

Correct Answer: B
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