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QUESTION 1

A client has to output documents and their associated metadata to many disparate systems, most of
which are not controlled by the client. Which of the following technologies would best facilitate this output?
A. XML

B. API

C. DDE

D. BLOBs

Correct Answer: A

QUESTION 2

A mainframe-based company would like to make bills available online while continuing to mail them to the customer.
Customers, as well as customer service personnel, will view these bills. What type of solution is MOST appropriate?

A. COLD/Enterprise Report Management (ERM)
B. Document Management System (DMS)

C. Web Content Management System (WCMS)
D. High volume scan subsystem

Correct Answer: A

QUESTION 3

A company that builds cruise ships needs help managing the engineering documents, drawings, and material lists that
are involved in building and maintaining the ships. The company needs a(n):

A. imaging system.

B. Document Management System (DMS).
C. report archive.

D. data warehouse.

Correct Answer: B

QUESTION 4

A Purchasing Department is using terminal emulation software as a part of an enterprise accounting
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system in a mainframe environment. They are planning to deploy an imaging subsystem that will allow

them to scan all invoices and bills of materials. Which of the following is the best integration technique that facilitates the
use of information from a mainframe database as indexing data?

A. Screen Scarping

B. Forms Processing

C. VTAM communications
D. LU6.2 communications

Correct Answer: A

QUESTION 5

A company currently prints documents that require a signature by managers for audit purposes. The customer wishes to
store these signed documents electronically. Which of the following is the BEST solution?

A. Print the document for physical signature and then scan into the Document Management System (DMS).
B. Attach document to e-mail and route to appropriate manager for approval, then import into the DMS.

C. Create a workflow process that automatically routes the document to the correct manager for digital signature, and
eventual storage in the Electronic Document Management System (EDMS).

D. Post the document on the intranet for retrieval by the appropriate manager to print, sign and return to records
department for scanning.

Correct Answer: C
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