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QUESTION 1

A high-volume enterprise contract management system requires a central site with 14 remote sites. The remote sites
have fixed, limited bandwidth connections with the central site, and retrieval volumes will be high. The BEST solution
would be for the customer to deploy the central site and: 

A. establish a backup system at each of the remote sites. 

B. deploy remote servers to cache the documents needed by the remote sites. 

C. recommend that the customer invest in Electronic Data Interchange (EDI) technology. 

D. invest in CD distribution of documents to the remote sites. 

Correct Answer: B 

 

QUESTION 2

Integration and connectivity concerns of the proposed Document Management System (DMS) are BEST to review with
the: 

A. help desk. 

B. Chief Information Officer (CIO). 

C. Chief Executive Officer (CEO). 

D. IT department. 

Correct Answer: D 

 

QUESTION 3

A software modification is being implemented on an existing document management system. Which information is the
LEAST important to communicate to the solution owner? 

A. List of software fixes and patches. 

B. Scheduled maintenance window. 

C. Full description of system changes. 

D. Roll back strategy if software modification fails. 

Correct Answer: B 

 

QUESTION 4

When determining security requirements for documents, one should consider the: 
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A. size of the document. 

B. existing compliance regulations. 

C. retention requirements. 

D. network infrastructure. 

Correct Answer: B 

 

QUESTION 5

Many of the documents to be scanned by a customer are sales invoices with a yellow background. A feature of the
proposed scanning solution should include: 

A. image enhancement. 

B. deskew 

C. color dropout. 

D. color enhancement. 

Correct Answer: C 
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