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QUESTION 1

A customer has set up their department Organizational Breakdown Structure (CBS) and completed the financial settings
from the CA Clarity PPM Administration menu. They have also created several departments from the Home menu.
However, these new departments are not viewable from the Department CBS browse on projects. Why might this
happen? 

A. Departments have not been associated with a service. 

B. Departments have not been manually added to the Department CBS. 

C. Departments have not been assigned a Business Relationship Manager. 

D. The locations selected on the projects have not been associated to the department. 

Correct Answer: D 

 

 

QUESTION 2

Which statement about staff members on a project is TRUE? 

A. Staff members cannot be participants. 

B. Staff members can create an action item on the project. 

C. Staff members can only be resources; they cannot be roles. 

D. A resource must be a staff member to enter time against the project. 

Correct Answer: D 

 

QUESTION 3

Which task can you perform using the Proxy tab on the Account Settings page? 

A. Enable substitute processes. 

B. Configure an Open Workbench connection. 

C. Configure advanced settings for notifications. 

D. Enable other users to respond to your action items. 

Correct Answer: D 

 

QUESTION 4
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Which CA Clarity PPM module is comprised of ideas and incidents? 

A. Demand Management 

B. Portfolio Management 

C. Lifecycle Management 

D. Resource Management 

Correct Answer: A 

 

QUESTION 5

In CA Clarity PPM, which Data tier component enables reporting without affecting day-to-day system use? 

A. J2EE 

B. Xcelcius 

C. Datamart 

D. Java Database Connectivity (JDBC) 

Correct Answer: C 
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