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QUESTION 1

Which graph displays the most information within a single view?
A. Dashboard

B. Box-Whisker

C. Defect Pareto

D. Standard Deviation

Correct Answer: B

QUESTION 2

What is the Metric name in this Metric path? HO4|VVAS_Node|Server 0|Servlets|SeatServlet:Stall Count
A. HO4

B. Servlets

C. Stall Count

D. WAS_Node

Correct Answer: C

QUESTION 3

You are viewing a dashboard that displays data from 10 different Agents. You want to isolate and view data from three
Agents, which you suspect may be affected by a problem. What must you do to enable this?

A. Activate the Console Lens feature

B. Activate the Historical Query feature and select multiple time periods

C. Select the Show Module and Domain names with Dashboard Name option

D. Create multiple copies of Dashboards, each one designed to show data from a different Agent

Correct Answer: A

QUESTION 4

Significant changes were introduced for CA Customer Experience Manager (CA CEM) version 5.0. A new CA CEM
server deployment model is:
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A. software only

B. v5.0 appliance only
C. legacy appliance only
D. virtual appliance only

Correct Answer: A

QUESTION 5
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In CA Customer Experience Manager (CA CEM), the name of the file used for local authentication is: A. users.xml

B. passwd.xml
C. security.xml
D. authenticate.xml

Correct Answer: B
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