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QUESTION 1

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance

appears to be poorer than usual. Your colleague, Sue White, believes the issue relates to bad polling and suggests that

you review discovery files and the relevant log files. To specifically address polling issues, what do you need to look for?
(Choose three)

A. Incorrect Umask settings

B. Error messages in the poller log files

C. Unexpected characters used in directory naming

D. New devices that might need to be manually added to the poller configuration

E. Elements that have changed based on change management, replaced hardware, or a new system identity

Correct Answer: ABC

QUESTION 2

Which statement about the Report Center is TRUE?

A. It connects to the content store using XML and SOAP.

B. It is the standard interface to the custom reporting mechanism.

C. In a distributed CA eHealth environment, Report Center aggregates and shares data and reports between the
different distributed systems.

D. In a distributed CA eHealth environment, Report Center is also distributed and does not need to be installed on each
distributed system (back-end).

Correct Answer: B

QUESTION 3

Before you can run custom Health and Service Level Reports, you need to make sure that: (Choose four)
A. Report log files have been updated.

B. Service Profiles have been configured.

C. Groups and Groups Lists are populated.

D. User Permissions have been configured.

E. The Database is set up and is operational.

F. Correct report definitions have been created.
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Correct Answer: BCDE

QUESTION 4

What is the primary value of the Health report?

A. It runs quickly.

B. It highlights past problems.

C. It will work with the other reports, such as the Trend and At-a-Glance reports, to highlight past and current problems.

D. It will perform an analysis of every element in the selected group to highlight both current problems and potential
future problems.

Correct Answer: A

QUESTION 5

You want to measure transactional response times of your applications on your network at predefined intervals. Which
CA eHealth feature enables you to do this?

A. CA eHealth System
B. CA eHealth Network
C. CA eHealth Traffic Accountant
D. CA eHealth Service Availability

Correct Answer: D
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