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QUESTION 1

You physically disconnect a switch from the network. However, Live Exceptions does not indicate that the device is
unavailable. Why? 

A. Live Exceptions is misconfigured. 

B. Live Exceptions must first poll the device and confirm its unavailability. 

C. Live Exceptions does not provide availability alarms for network elements such as switches. 

D. Live Exceptions will not show an availability alarm for the device until it becomes available again. 

Correct Answer: D 

 

QUESTION 2

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance
appears to be poorer than usual. Your colleague, Sue White, believes the issue relates to bad polling and suggests that
you review discovery files and the relevant log files. To specifically address polling issues, what do you need to look for?
(Choose three) 

A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

Correct Answer: ABC 

 

QUESTION 3

You are planning to implement the latest release of CA eHealth, r6.3. Which operating system is no longer supported by
this release? 

A. HP-UX 11.11 

B. Solaris 9 or 10 

C. Red Hat Enterprise Linux 

D. Windows Server 2003 32-bit 

Correct Answer: A 
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QUESTION 4

To provide a form of Single Sign On (SSO) between CA Spectrum Infrastructure Manager and CA eHealth, which
additional component must be installed and available? 

A. CA SiteMinder 

B. CA Enterprise Log Manager 

C. CA Single Sign-On (CA SSO) 

D. CA Embedded Entitlements Manager (CA EEM) 

Correct Answer: D 

 

QUESTION 5

Which discover variable is used to indicate where to truncate the DNS Name? 

A. NH_NAME_SRVC_PAT 

B. NH_FIND_MIB2_LANS 

C. NH_DISCOVER_RETRIES 

D. NH_DISCOVER_MIN_SW_PORTS 

Correct Answer: A 
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