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QUESTION 1

Which statement about health index points is TRUE? 

A. They are given for polling errors. 

B. They are assigned to variables when a report is generated. 

C. They are assigned to variables highlighting short-term issues. 

D. They are only used in the calculation of exception points and have no other purpose. 

Correct Answer: B 

 

QUESTION 2

Which CA eHealth Report will display details of individual elements on separate pages? 

A. TopN 

B. Trend 

C. At-a-Glance 

D. Service Level 

Correct Answer: A 

 

QUESTION 3

When administrators need to troubleshoot a single, specific, known variable, they typically use: 

A. An At-a-Glance report. 

B. A Service Level report. 

C. A Trend report. 

D. A TopN report. 

Correct Answer: D 

 

QUESTION 4

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance
appears to be poorer than usual. Your colleague believes the issue relates to bad polling and suggests that you review
discovery files and the relevant log files. To specifically address polling issues, what do you need to look for? (Choose
three) 
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A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

Correct Answer: BDE 

 

QUESTION 5

What is the primary value of the Health report? 

A. It runs quickly. 

B. It highlights past problems. 

C. It will work with the other reports, such as the Trend and At-a-Glance reports, to highlight past and current problems. 

D. It will perform an analysis of every element in the selected group to highlight both current problems and potential
future problems. 

Correct Answer: A 
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