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QUESTION 1

An organization deploys new services once a week. Though the deployments occur without incident, problem
determination involving these new services is initially very difficult.

When there is a fault, what can be done at initial deployment to ensure faster problem determination?

A. Introduce a change and configuration management process.

B. Introduce governance to include monitoring configuration with service deployment.

C. Introduce governance focusing on enablement of development standards and policy enforcement procedures.

D. Introduce governance to define and enforce development standards and Software Configuration Management (SCM)
processes.

Correct Answer: B

QUESTION 2

A company wants to integrate a number of existing best-of-breed applications by implementing service facades and an
Enterprise Service Bus (ESB). The initial scenario involves the transfer of order information between a number of these
backend services depending on business rules. An SOA Designer is asked to capture the functional requirements.
What is the most appropriate starting point?

A. Analysis of the information requirements of the existing applications

B. Investigation into appropriate industry standards for transferring data

C. Creation of use cases to understand what the services may be and how they interact

D. Define the component model associated with the existing applications and specify the service interfaces

Correct Answer: C

QUESTION 3

A telecom company is trying to capture the business processes that comprise their customer management and
provisioning applications. Additionally, they would like to do some process analysis for the purpose of optimizing the
interactions

between these applications.

Which tool, or tools, best fits this situation?

A. Tivoli Application Dependency Discovery Manager

B. Rational Software Architect and Tivoli Composite Application Manager for SOA
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C. WebSphere Business Modeler
D. WebSphere Integration Developer and Tivoli Performance Viewer

Correct Answer: C

QUESTION 4

A customer wants to build an executive dashboard using information stored in a CICS application with data in legacy
files, as well as customer profiles from a third party service. The IT department wants to build a data warehouse, but

management is concerned about the expense and duration of this approach.
Which is a viable, service-enabled alternative?

A. Recommend the construction of a federated data solution to provide a single view of data in the various customer
systems providing on demand data cleansing and aggregate into a portal dashboard.

B. Re-face the CICS screens and scrape off the needed data, then aggregate into the required dashboard.

C. Specify the dashboard and required information services, and then develop transformation components for the
required information.

D. Specify the executive view of the dashboard, elaborate the data model required to support the dashboard, specify the
source-target mappings, and populate the data model.

Correct Answer: C

QUESTION 5

The IT organization within a large enterprise is convinced that adopting SOA would significantly improve their response
time to business requests for new functionality. Which statement about SOA governance is true for this organization at
this stage of its SOA adoption?

A. The business organization must be educated and convinced that SOA governance will solve their IT operational
issues.

B. An SOA governance organization must be created to identify services and design a flexible enterprise architecture.
C. Management of the introduction of SOA must be incorporated into their enterprise governance to be most effective.

D. Business agility can only be achieved by introducing SOA governance at multiple levels within the enterprise
organization together with executive sponsorship.

Correct Answer: C
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