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QUESTION 1

At a minimum, IBM Case Manager implementations require which IBM FileNet P8 platform components to be installed? 

A. IBM FileNet Content Engine 

B. IBM FileNet Content Engine and Workplace XT 

C. IBM FileNet Content Engine and Process Engine 

D. IBM FileNet Content Engine, Process Engine, and Workplace 

Correct Answer: D 

 

QUESTION 2

Using the Content Engine APIs, you can extend some of the custom classes to develop a customized Case Manager
solution. Which two of the classes listed must be subclassed first before they can be used? (Choose two) 

A. Case Task 

B. Case Folder 

C. Solution Type 

D. Case Comment 

E. Deployed Case Type 

Correct Answer: AB 

 

QUESTION 3

The FileNet Deployment Manager tool can be used to migrate a developed solution from a Case Manager Development
environment to a production environment. Which two choices below are correct? (Choose two) 

A. The data migration is started when you Analyze converted objects 

B. The solution migration is performed between the design object stores in the development environment to the target
object store in the production environment 

C. The solution migration is performed between the design object stores in the development environment to the design
object store in the production environment 

D. If you have P8 assets used in the solution which resides in the target object store in the development environment
you can migrate them at the same time as you migrate the solution package 

E. The high level steps for a solution package migration include: 

1.
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 Set up the deployment configuration; 

2.

 Export the data from the source environment; 

3.

 Create lists of environment-specific data from each environment; 

4.

 Create the data maps needed to convert environment-specific data between environments; 

5.

 Convert and import the data set 

Correct Answer: CE 

 

QUESTION 4

Why does Case Builder show Case Tasks as non interconnected boxes? (Choose two) 

A. Tasks are designed to be tools for the case worker 

B. Case Builder is not used to model the execution order amongst all tasks 

C. They may be initially disconnected but are eventually connected in the Step Editor 

D. Connectivity is not needed because all the tasks start automatically when the case is first created 

E. Tasks have a small adornment to the left of the box that indicates the order or execution that takes place after the
case has reached the Ready state 

Correct Answer: AB 

 

QUESTION 5

Which of the following add-on products can NOT be used to extend IBM Case Manager? 

A. IBM Forms 

B. IBM Lotus Sametime 

C. WebSphere ILOG JRules 

D. Cognos Real Time Monitoring 

Correct Answer: A 
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