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QUESTION 1

Which two items are always part of a case management solution? (Choose two.) 

A. Analytics 

B. Content objects 

C. Database lookups 

D. Process fragments 

E. System integrations 

Correct Answer: BD 

 

QUESTION 2

Cognos Real Time Monitor (RTM) is used to display what type of information? 

A. Information about how to design your case. 

B. Information about what case outcomes were achieved. 

C. Information about cases and tasks currently in process. 

D. A report detailing how many cases were processed over the past two years. 

Correct Answer: C 

 

QUESTION 3

Which type of role(s) need access to Case Builder? 

A. End Users 

B. Business Analysts 

C. Solution Administrators 

D. Business Analysts and Solution Administrators 

Correct Answer: D 

 

QUESTION 4

When creating a new solution from a template, how long should the new solution name be? 

A. Any length 
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B. Less than 58 characters 

C. Less than 999 characters 

D. Greater than 8 characters 

Correct Answer: B 

 

QUESTION 5

Which Case Manager API allows an application to create a case, update case properties, add a document to a case,
and add a folder in a case folder? 

A. Content Engine REST API (P8CEREST) 

B. Process Engine REST API (P8BPMREST) 

C. IBM Case Manager REST API (CASEREST) 

D. IBM Content Management Interoperability Services (CMIS) for FileNet Content Engine 

Correct Answer: D 
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