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QUESTION 1

What are three usage types associated with an inventory usage record? 

A. Issue 

B. Mixed 

C. Return 

D. Receipt 

E. Transfer 

F. Shipment 

Correct Answer: ACF 

 

QUESTION 2

A maintenance planner wants to manually generate a preventive maintenance (PM) work order within 60 days of its due
date to ensure tools and materials can be gathered on time. How can this be accomplished? 

A. Enter the value within the Generate Work Orders dialog window. 

B. This is not possible because PM work orders cannot be generated until they are due. 

C. By changing the Frequency Units to days and then setting the frequency to the number of days required. 

D. By specifying the tools and materials required it will automatically detect that this PM\\'s work order requires early
generation. 

Correct Answer: B 

 

QUESTION 3

When selecting an asset on a work order, which two fields are populated to the work order? 

A. Vendor 

B. Location 

C. Safety Plan 

D. GL Account 

E. Classification 

Correct Answer: BE 
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QUESTION 4

What is the purpose of a Service Level Agreement? 

A. to determine a vendor\\'s lead time 

B. to put a service request into workflow 

C. to escalate a high priority service request 

D. to document the commitment between service providers and customers 

Correct Answer: D 

 

QUESTION 5

What are the two file formats in which scheduled reports can be e-mailed to a recipient? 

A. TXT 

B. GIF 

C. XLS 

D. PDF 

E. DOC 

Correct Answer: CD 
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