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QUESTION 1

What is used to specify actions belonging to an action group? 

A. click the Add New Member icon on the toolbar 

B. click the Select Members button on the Action Tab 

C. click Select Members from the Select Action menu 

D. click the New Row button on the Members table view 

Correct Answer: B 

 

QUESTION 2

Which statement describe the purpose of the E-mail Listeners application? 

A. To broadcast service requests using e-mail 

B. To send and receive service requests using e-mail 

C. To process and send service requests using e-mail 

D. To receive and process service requests using e-mail 

Correct Answer: D 

 

QUESTION 3

When creating a labor record, the administrator has the option to set the labor calendar. The calendar information is
used in the Assignment Manager application when assigning work orders to this labor record. Where is a calendar
created? 

A. Labor application 

B. Shifts application 

C. People application 

D. Calendars application 

Correct Answer: D 

 

QUESTION 4

Which data element is required to create a new site? 

A. Site ID 
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B. Site contact 

C. Bill to contact 

D. Ship to contact 

Correct Answer: A 

 

QUESTION 5

Automation scripts can be created for use within a workflow process. Which launch point can be used in a workflow
process? 

A. Node launch point 

B. Action launch point 

C. Workflow launch point 

D. Custom conditional launch point 

Correct Answer: B 
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