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QUESTION 1

What is the minimum length of time that technical support will be offered for certain products under the standard IBM
Support Lifecycle? 

A. a minimum of 5 months after the publishing of a notice of support discontinuance (End of Support) 

B. a minimum of 5 years beginning at the planned availability date of the version/release of the product 

C. a minimum of 3 years beginning at the planned availability date of the version/release of the product 

D. a minimum of 3 years beginning plus an additional 12 months only for customers who are migrating to a supported
version of the product 

Correct Answer: C 

 

QUESTION 2

What is the IBM Tivoli Support response goal for severity 1 PMRs outside business hours? 

A. within 1 hour 

B. within 2 hours 

C. within 30 minutes 

D. within 90 minutes 

Correct Answer: B 

 

QUESTION 3

What is a requirement for an end customer when a support provider wishes to escalate an issue to IBM Tivoli Support? 

A. The end customer must open a PMR, since only the customer has access to IBM Tivoli Support. 

B. The end customer must give IBM Support access to their systems, so IBM can upgrade their software. 

C. There is no requirement of the customer, as the support provider will escalate the issue to IBM Tivoli Support. 

D. The end customer must install the latest version and patches of the product before IBM Tivoli Support will accept a
PMR. 

Correct Answer: C 

 

QUESTION 4

What are two responsibilities of the Primary Site Technical Contact? (Choose two.) 

C2010-023 PDF Dumps | C2010-023 VCE Dumps | C2010-023 Study Guide                                2 / 4

https://www.passapply.com/C2010-023.html
https://www.passapply.com/C2010-023.html
https://www.passapply.com/C2010-023.html


https://www.passapply.com/C2010-023.html
2021 Latest passapply C2010-023 PDF and VCE dumps Download

A. Opening all PMRs on behalf of all their Support Analysts. 

B. Downloading software from Passport Advantage for use by the end user. 

C. Assigning up to nine Secondary Site Technical Contact per end user contract. 

D. Uploading all End User Debug files to ESR/SR on behalf of their support analysts. 

E. Accept or deny a request for a Support Provider\\'s engineer to obtain access to an end users account. 

Correct Answer: CE 

 

QUESTION 5

During the Problem Determination analysis, which two types of information are imperative to collect in order to verify the
problem? (Choose two.) 

A. end users log / error message history 

B. verify the program version and operating system 

C. end users contact information for troubleshooting 

D. end users time and effort spent on resolving issue 

E. review of other customers who have experienced similar situations 

Correct Answer: AB 
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