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QUESTION 1

Which role do business rules play in the execution of a processes? 

A. Usually they are not important in the execution of processes 

B. They determine how activities shall be performed 

C. They manage the interaction with the customer in automated processes 

D. They always control only parallel processes 

Correct Answer: B 

 

QUESTION 2

What is one of the primary purposes of process modeling? 

A. Verbal description of the process features 

B. Visual illustration of process features to ensure better communication 

C. Presentation of the process-lifecycle 

D. Creation of specifications for process simulation 

Correct Answer: B 

 

QUESTION 3

______________ are designed to control, define, standardize, and structure how procedures are carried out within an
organization. 

A. Business rules 

B. Business analysis 

C. Business ethics 

D. Business strategy 

Correct Answer: A 

 

QUESTION 4

Business activity monitoring is a method to measure the health and performance of your process. 

A. True 
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B. False 

Correct Answer: A 

 

QUESTION 5

What is the biggest benefit of using BPM-technologies? 

A. The use of standards to support the whole BPM-lifecycle. 

B. The usage of the technology provides a comprehensive document management 

C. The graphical presentation for the automation of workflows 

D. The possibility of programming in BPEL (Business Process Execution Language) 

Correct Answer: A 
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