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QUESTION 1

Which will force a nonresponsive app to quit?

A. Press Command-Option-Q, then click Force Quit.

B. Control-click the app icon in the Dock and choose Force Quit from the shortcut menu.
C. Press Control as you choose Quit from the app menu, then click Force Quit.

D. In Console, select the process in the Processes list, click the Force Quit button in the toolbar on the left, and click
Force Quit.

Correct Answer: B

QUESTION 2

How do you start up an OS X computer in single-user mode?

A. Start up from the Recovery system partition and enter the command reboot -single in Terminal.

B. Hold down Command-S while the computer starts up.

C. Hold down Shift-Option while the computer starts up.

D. Select Single-User Mode in the Startup Disk pane of System Preferences, then restart the computer.

Correct Answer: B

QUESTION 3

Which restriction can you set in Parental Controls preferences?

A. Restrict the user to a maximum number of hours logged in per day.

B. Restrict the user to a defined set of services that are available from the Sharing pane of System Preferences.

C. Restrict the user to a maximum amount of disk space for the home folder.

D. Restrict the user to a defined set of file types, such as text or audio files, available for download from the Internet.

Correct Answer: A

QUESTION 4
In the screenshot, click the icon of the preference pane where you create a VPN configuration for your Mac.

Hot Area:
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Correct Answer:
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QUESTION 5

You want to make documents available across your Mac and iOS devices. In the screenshot, click an icon of the
preference pane where you can enable this feature.

Hot Area:
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