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QUESTION 1
A MacBook Pro with Retina display has an unknown firmware password. How can you reset the password?

A. Turn off the MacBook Pro, open it and change the configuration of its physical memory modules, then close it and
turn it on again.

B. Start up the MacBook Pro from the Recovery Disk and choose Reset Firmware Password from the Utilities menu.

C. In System Preferences, click Start Up Disk, authenticate with an administrator account password, and click Reset
Firmware Password.

D. Start up the MacBook Pro and click Enter Master Password at the login window, then enter the computer\\'s master
password and click Reset Firmware Password.

E. Take the MacBook Pro to an Apple Retail Store or Apple Authorized Service Provider.

Correct Answer: E

QUESTION 2

Which of these provides directory and authentication services for Windows Server?
A. Active Directory

B. LDAP Directory

C. Open Directory

D. Exchange Directory

Correct Answer: A

QUESTION 3

What is the role of Bonjour in the Messages application?
A. To stream video between Messages users

B. To communicate with Google Talk accounts

C. To discover other Messages users on the local network
D. To communicate with AIM chat accounts

Correct Answer: C

QUESTION 4
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Review the screenshot, then answer the question below.

“Dead End" can't be opened because it is

. g . from an unidentified developer.
1
1 Your security prefereances allow installation of only
“  apps from the Mac App Store and identified

developers.

Mail created this file today-at 5:10 PM.

You try to open an application called Dead End, but you get the alert shown above. You know the application comes
from a trusted source. How can you open the Dead End application?

A. Open Security and Privacy preferences, click the Gatekeeper tab, click the Add (+) button beneath the Authorized
Applications list, and enter Dead End.

B. Control-click the application, choose Open from the shortcut menu, then click Open in the dialog that appears.
C. Option-click the application.

D. Open Security and Privacy preferences, click the Gatekeeper tab, click the Add (+) button beneath the Developers
list, and enter Houdini.

Correct Answer: B

QUESTION 5

In OS X, which of these can you use to set a firmware password?
A. The Security and Privacy pane of System Preferences

B. The Firmware Password utility on the Recovery partition

C. The Firmware Password utility in /System/Library/CoreServices/
D. The Users and Groups pane of System Preferences

Correct Answer: B
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