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QUESTION 1

On your Mac, you\\'re adding a Mail account that will access email from an Exchange account. Which other types of
data can you configure at the same time? (Select TWO.) 

A. Contacts 

B. Calendars 

C. Network user accounts 

D. Instant messaging accounts 

E. Browser bookmarks 

F. System keychains 

Correct Answer: AB 

 

QUESTION 2

Which protocol does OS X use to print to a printer that is shared by a Windows computer? 

A. LPD 

B. PPTP 

C. SMB 

D. L2TP 

Correct Answer: C 

 

QUESTION 3

What is the role of Bonjour in the Messages application? 

A. To stream video between Messages users 

B. To communicate with Google Talk accounts 

C. To discover other Messages users on the local network 

D. To communicate with AIM chat accounts 

Correct Answer: C 

 

QUESTION 4
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You\\'re going to connect a new external hard drive to your Mac. Which action will configure Time Machine to back up
your data to the external drive after you connect it? 

A. Dragging your home folder to the new external hard disk icon on the desktop. 

B. Clicking "Use as Backup Disk" in the Time Machine dialog that appears when you connect the external hard drive. 

C. Dragging the new external hard disk icon from the desktop onto the Time Machine application icon in the
/Applications/Utilities/ folder. 

D. Opening Time Machine, selecting the new external hard disk as the backup destination, choosing ZIP from the
Backup Format list, and clicking Start. 

Correct Answer: B 

 

QUESTION 5

When a firmware password is set on a Mac, which of these becomes more difficult for unauthorized users to do? 

A. Installing applications on the Mac 

B. Accessing the Internet from the Mac 

C. Pairing Bluetooth devices with the Mac 

D. Starting up the Mac from the Recovery HD partition 

Correct Answer: D 
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