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QUESTION 1

Where is the BEST place to look for information regarding special take-apart tools for an Apple product? 

A. Discussions 

B. Service News 

C. User\\'s manual 

D. Service manual 

Correct Answer: D 

 

QUESTION 2

Which of the following most accurately describes what happens during Safe Sleep activation in Mac portables? 

A. The contents of RAM are written to NVRAM before sleep. 

B. The contents of the hard disk are encrypted before sleep. 

C. The contents of RAM are written to hard disk before sleep. 

D. The contents of the hard disk are read into RAM before sleep. 

Correct Answer: C 

 

QUESTION 3

When discharging a CRT, what part do you touch with the tip of the discharge tool? 

A. Anode aperture 

B. High voltage cable 

C. Flyback transformer 

D. Yoke connector/cable 

Correct Answer: A 

 

QUESTION 4

Which THREE of the following are valid CRT safety rules? SELECT THREE 

A. Touch the computer\\'s metal chassis. 

B. Wear a grounded ESD wrist strap. 
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C. Connect the AC power cord. 

D. Remove any metal jewelry. 

E. Wear safety goggles. 

F. Don\\'t work alone. 

Correct Answer: DEF 

 

QUESTION 5

In order to read ANY of the diagnostic LEDs in a Mac Pro (Early 2008), you must press the DIAG_LED button on the
logic board. 

A. True 

B. False 

Correct Answer: B 
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