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QUESTION 1

You work for a retail business. The business is entering the holiday season. 

Which two cloud principles will help the business respond to the increased demands of the season? (Choose two.) 

A. availability 

B. redundancy 

C. scalability 

D. elasticity 

Correct Answer: AC 

 

QUESTION 2

You are an intern for an organization that wants to improve its security. The organization wants multi-factor
authentication enforced for all of its users. 

You suggest implementing Microsoft Office 365 Business Premium. 

Which two types of secondary authentication does this solution support? Choose two. 

A. notification through a smartphone application 

B. entering a username and password 

C. entering a text code sent to the user\\'s mobile phone 

D. the insertion of a smart card into a reader attached to the user\\'s computer 

Correct Answer: AC 

Multi-Factor Authentication for Office 365 offers the following subset of Azure Multi-Factor Authentication capabilities: 

*

 Use of a mobile app (online and one-time password [OTP]) as a second authentication factor 

*

 Use of a phone call as a second authentication factor 

*

 Use of an SMS message as a second authentication factor 

Reference: Multi-Factor Authentication for Office 365 https://msdn.microsoft.com/en-us/library/azure/dn383636.aspx 
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QUESTION 3

You are an IT technician for a client who uses Microsoft Exchange Online. 

The client reports that some messages are being incorrectly flagged and quarantined. 

You need to use the Exchange Admin Center to remove the messages from quarantine and to prevent Exchange from
blocking similar messages. 

What should you do? 

A. Report the messages as Not Junk and release them. 

B. Create a transport rule allowing messages from certain domains to bypass filtering. 

C. Release the messages and report them as false positives. 

D. Configure Advanced Spam Filtering to accept the messages. 

Correct Answer: C 

References: https://docs.microsoft.com/en-us/office365/securitycompliance/manage-quarantined-messages-and-
files#managing-messages-and-files-in-quarantine 

 

QUESTION 4

A local company hires you to manage its Microsoft Office 365 subscription. Your responsibility is to monitor any Service
Incidents that Microsoft reports. What are two examples of Microsoft Office 365 Service Incidents? Choose two. 

A. unplanned downtime of the Online Exchange service 

B. post-incident reviews 

C. planned downtime maintenance events 

D. a resent change to the Microsoft Online Service Level Agreement 

Correct Answer: AC 

There are two types of service incidents: 

*

 Planned downtime (maintenance events) 

*

 Unplanned downtime Unplanned events occur when one or more of the services included in the Office 365 suite are
unavailable or unresponsive. Reference: Service Continuity https://technet.microsoft.com/en-
us/library/office-365-service-continuity.aspx 

 

QUESTION 5
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This question requires that you evaluate the underlined text to determine if it is correct. 

Creating a "mail contact" by using the Microsoft Exchange Online GUI Console allows employees to email a team of
people at once. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. resource mailbox 

C. distribution group 

D. mail user 

Correct Answer: C 
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