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QUESTION 1

Which list of components of a Customer Success Quarterly Success Review is common? 

A. results from prior quarter, product roadmap, proposed marketing new products, and confirm goals for the next
quarter 

B. results from prior quarter, agreed actions completed, benchmarking with the market, and confirm goals for next
quarter 

C. results from prior quarter, services delivered, issues and open services cases, and confirm goals for next quarter 

D. results from prior quarter, cover roadmap and promote new products, and confirm goals for next quarter 

Correct Answer: C 

 

 

QUESTION 2

What is the value proposition of customer success for customers? 

A. business vision support 

B. technical assistance prioritization 

C. external publicity 

D. incremental rewards 

Correct Answer: A 

 

QUESTION 3

What defines customer success? 

A. the business methodology of ensuing that customers are always on the latest software releases and subscription
contracts so customers can focus on core business activities. 

B. a measure of the Net Promoter Score resulting from a disciplined engagement of sales, services, marketing, and
customer success teams working seamlessly together to deliver a positive experience. 

C. the business methodology of ensuring that customers achieve their expected and unexpected outcomes while using
the product or service. 

D. the business methodology for increasing recurring revenues by minimizing the risk of churn while driving adoption
and expansion. 

Correct Answer: C 
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QUESTION 4

B. Measure the number of complaints raised by students 

C. Combination of tailored surveys and IT tools-based metrics 

D. Implement staff Super Users to provide feedback 

Correct Answer: C 

 

 

QUESTION 5

DRAG DROP

An external customer case study is being created. Drag and drop the contents which show value from the left onto the
right. Not all content choices are used.

Select and Place:

Correct Answer:
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