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QUESTION 1

Which scenario represents a use case expand opportunity?

A. usage KPlIs are on target entering the fourth quarter

B. supplementary training sessions are organized on existing features

C. solution management team adds headcount

D. endpoint security solution extended to cover data center servers in addition to laptops

Correct Answer: D

QUESTION 2

During the delivery of a security solution, adoption barriers were identified. Those barriers were addressed, and the
customer\\'s business goals are now fulfilled. The customer is pleased with their solution and shares this experience in
blogs and social media. In which stage is the customer?

A. Adoption

B. Optimize

C. Expand

D. Advocate

Correct Answer: D

QUESTION 3

What is a common indicator of customer health?
A. number of services purchased

B. number of licenses purchased

C. customer satisfaction metric

D. amount of money spent on the solution

Correct Answer: C

QUESTION 4

Which action should be taken to identify and remove barriers when a customer moves from the Implement to the Use
stage in the lifecycle?
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A. Provide break-fix support for technical problems experienced or observed by the customer.
B. Provide training content to address current and existing barriers.

C. Provide a detailed cost structure for the management team.

D. Provide direct and in-depth technical expertise upon customer request.

Correct Answer: B

QUESTION 5

A Customer Success Manager was assigned a strategic new account. Which action prepares them for the customer
introduction meeting?

A. Engage with the account team to understand the expansion opportunities.

B. Perform a deep analysis of all the sales orders to the past 24 months.

C. Document customer\\'s current technical escalations.

D. Speak the internal contacts to understand the customer\\'s priorities and sentiment.

Correct Answer: D
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