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QUESTION 1

Which option is used to describe a customer\\'s vision, mission, strategy, and major initiatives?
A. business value chain

B. business model canvas

C. critical success factor

D. technology implementation plan

Correct Answer: B

QUESTION 2
Short Term (1-2 Years) Medium Term (2-5 Years) Long Term (5+ Years)
Customer Experience
10. Customer car;. 13. Intelligent ket 2. Virtual E:cpertis.e. 11. Connected © 1.Mobile **
: Branch (1) Analytics Experiznce (5)
Digital Banking
) ™) X )
5. ACI 4[| [T Agile IT Business 1. Mobile I!.anki;s. 6. Integrated (Cyher) 12. Block Chain *
Offer (4] Mobile Payment (1] Threat Defanse (3] Smart Contracts (9)
Foundation
7. Learning 9. Business Process 3
14. w"_kplate b Management Management e 4. Virtual Tellers (9)
Design System (9) System
_19 Customer Experience @ Revenue Generation O Digital Banking ) Customer Data Sovereignty

Refer to the exhibit. Which proposal does the exhibit describe?
A. technology project plan

B. account plan

C. technical reference architecture

D. business roadmap

Correct Answer: D

QUESTION 3
What are two customer goals and objectives driven by their value proposition? (Choose two.)

A. Bring digital value to customers, suppliers, partners (ease of doing business).

Latest 810-440 Dumps | 810-440 VCE Dumps | 810-440 Exam Questions


https://www.passapply.com/810-440.html
https://www.passapply.com/810-440.html
https://www.passapply.com/810-440.html

VCE & PDF https://lwww.passapply.com/810-440.html
2024 Latest passapply 810-440 PDF and VCE dumps Download
PassApply.com

B. Reduce the sales force and customer interaction.
C. Transform the customer experience.
D. Reduce Operating Expenses and increase Capital Expenditures.

Correct Answer: AC

QUESTION 4

Which option is a key concept of the unique Cisco sales approach?

A. Add as many new Cisco technologies to the solution that meet customer needs.

B. Start driving outcomes for customers, and go beyond selling and implementing technology solutions.
C. Put together the most logical set of services for the customer.

D. Engage in dialog about customer needs and new technologies.

Correct Answer: B

QUESTION 5

Which one of the following solutions enable business outcomes in the manufacturing industry?
A. Remote Expert

B. Advanced Routing

C. Service Provider Network Infrastructure

D. Plant Floor Control Network

E. Multilayer Switching

Correct Answer: C
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