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QUESTION 1

Which two steps of the Customer Conversation Framework bridge the gap between the business and technology parts
of the conversation? (Choose two.) 

A. Smart Solutions 

B. Architecture Functionality 

C. Management and Support 

D. End User Adoption cost 

E. Migration roadmap and backup plan 

Correct Answer: AB 

 

QUESTION 2

Which option represents a customer pain point? 

A. Salesperson attrition is higher than competitors 

B. The customer\\'s top accounts plan higher budgets next year 

C. A competitor to Cisco has a strong relationship with the CEO 

D. The company has upcoming contract negotiations with a labor union 

Correct Answer: A 

 

QUESTION 3

When doing a project for a private company, which would be appropriate to ask a Partner SME? 

A. What is the market share of customer? 

B. How would you describe the customer\\'s culture? 

C. What is the company\\'s last year net income? 

D. What features will the company release in the main product next version? 

Correct Answer: B 

 

QUESTION 4

If you identify a stakeholder as having high interest and high power within a target company, where in the power grid
should you place the stakeholder? 
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A. In the Key Players position 

B. In the Minimal Effort position 

C. In the Keep Satisfied position 

D. In the Keep Informed position 

Correct Answer: A 

 

QUESTION 5

Which represents a customer opportunity? 

A. Regulations around the customer\\'s products are being eased, opening up new markets 

B. Customer sat is pointing to a problem with warranty support 

C. A competitor to Cisco is exiting the market 

D. The IT department has more budget to spend on network capacity 

Correct Answer: A 

Latest 810-420 Dumps 810-420 PDF Dumps 810-420 Exam Questions

Latest 810-420 Dumps | 810-420 PDF Dumps | 810-420 Exam Questions                                3 / 4

https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html


https://www.passapply.com/810-420.html
2021 Latest passapply 810-420 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.passapply.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © passapply, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

Latest 810-420 Dumps | 810-420 PDF Dumps | 810-420 Exam Questions                                4 / 4

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html
https://www.passapply.com/810-420.html

